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	Informacion Personal 
	


	Name
	Enes Kopaçi

	Address
	 Tirana

	Phone
	0683355331
	
	

	E-mail
	enes.kopaci@fshnstudent.info

	Date of Birth
Webiste
	26/07/2003
https://eneskopaci.tech

	
	

	
	

	
	

	Education and  Training
	
Bachelor's in Computer Science
University of Tirana, Faculty of Natural Sciences (FSHN)
Graduation Year: 2024

	
	

	                 
	

	
	

	Mother Tongue
	Albanian

	
	

	
	

	
	
	Understanding

	Speaking
	Writing

	
	
	Listening
	Reading
	Public Speaking
	Interpersonal
	Technical

	Other Languages
	
	English
	Proficient
	
	Proficient
	
	Proficient
	
	Proficient
	
	Proficient

	
	

	
	

	
	

	Skills





 :                                                   
	  C, C++, Java: Proficient in object-oriented programming and algorithmic problem-solving.
HTML/CSS/JavaScript: Experienced in front-end web development, creating interactive and visually appealing interfaces.
PHP: Skilled in server-side scripting for dynamic web applications and backend development.
WordPress: Proficient in WordPress development, including theme customization, plugin development, and site optimization.
Database Management: MySQL,SQLserver
Technical Support:Troubleshooting hardware and software issues,
Systems Administration:installation, configuration, and maintenance,
Network Management:TCP/IP,DNS, DHCP,Firewall,
Software Development:Software Testing and Debugging,
Problem Solving: Skilled in analyzing complex problems and implementing effective solutions.
Team Collaboration: Effective communication and teamwork skills to collaborate on projects and achieve shared goals.

	
	

	 Experience

	Phone Repair Technician
June 2018 – Present (Part-Time)
Over the years, I've built solid hands-on experience in diagnosing and fixing a wide range of hardware and software issues across various smartphone models. This role has sharpened my technical skills and strengthened my ability to communicate effectively with clients.
Key skills:
 Hardware diagnostics & component replacement
 Software troubleshooting & OS recovery
 Customer service & client communication

IT Specialist at Fredi Electronics
September 2024 – Present.
 Tender Management & Procurement Projects
Created detailed and compelling tender documentation
Negotiated with global manufacturers to secure competitive prices
Managed the full offer submission process with accuracy and strategic insight
 Technical Systems & Installation:
Developed and deployed professional conference software solutions tailored for major municipalities and key governmental institutions, enabling seamless communication and efficient meeting management.
Programmed and installed professional LED screens, ensuring proper configuration and performance across varying resolutions and environments.
Configured and maintained security systems and access control technologies, supporting secure and reliable infrastructure operations.
Oversaw the IT infrastructure, including network architecture, system maintenance, and troubleshooting, ensuring optimal performance across the organization.
Managed the company’s website and internal systems, resolving software and device-related issues to maintain consistent operational flow.

Personal & Academic Projects
Check out some of my online work: https://eneskopaci.tech







